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Chris Redgrave is the senior vice 
president/communication at Zions Bank 
where she serves as host of the popular 
radio segment “Speaking on Business,” 
heard on flagship radio station KSL News 
Radio, and 18 additional radio stations 
throughout Utah and Idaho. 

Redgrave recently retired after a 20-year 
career with the Bonneville Salt Lake Radio 
Group. Redgrave was vice president, 
general manager of the group which 
includes top-billing and top-ranked radio 
stations KSL News Radio, FM100.3 and 
103.5 The Arrow.  

Redgrave is currently the chair of the Salt 
Lake Chamber Can-Do Coalition, a group 
dedicated to celebrating what’s right with 
Utah and strengthening the local economy.

In 2008, Redgrave became only the 
second woman to chair the Salt Lake 
Chamber Board of Governors and 
currently serves on the Chamber Board. 
During her term, she championed business 
solidarity during the economic downturn 
and streamlined Chamber operations 
by overhauling the Chamber’s business 
development model and streamlining the 
organization’s bylaws.   

In 2009, Redgrave was named the 
Athena, a prestigious national award 
presented annually to an active member of 
the Salt Lake Chamber who demonstrates 
excellence, creativity and initiative in 
business, provides valuable service by 
devoting time and energy to improve the 
quality of life for others in the community, 
and assists women in reaching their full 
leadership potential.

Redgrave’s philosophy is that if you work 
hard enough and smart enough, you can 
achieve anything you set your mind to. 

Redgrave is also a board member of 
the United Way Women’s Professional 
Philanthropic Network, Junior 
Achievement, Log Star at Hill Air Force 
Base and Utah Museum of Fine Arts.

Becoming an Effective  
Leader Through  
Meaningful Connections

Chris Redgrave



While recognized as an industry leader in debt collections, 
credit card services, and electronic payment processing, 
Devenish actually worked her way up the corporate ladder by 
starting as a collector. In 1997, she, with her family, created her 
own agency (Checknet) where she is the president and chief 
executive officer.  Devenish is also an active representative 
of the Utah Association of Collectors and was the acting 
president of the association in 2005-06. She has received many 
certifications from the American Collectors Association in both 
First- and Third-Party Collections. Additionally, Devenish is a 
member of the Utah Valley Magazine Executive Editorial Board.

Devenish’s professional experience and drive is directly 
connected to her wonderful, supportive family. Having been in 
the collection industry for more than 23 years, her motivation 
and knowledge comes from her great mentor and father — “the 
original” in this industry.

Devenish lives in Springville with her husband, Kelly, of 
17 years and their five children: Jamie (13), Courtney (10), 
Tristen (8), and are the lucky guardians of their niece, Libby 
(16), and nephew, Kaden (13). The kids call their little family the 
“Devenish Sevenish.” The family keeps very busy and enjoys 
living close to other family. Working with her family is one of the 
great pleasures in her life. She also enjoys meeting new people 
and seeing the success of her children, family, friends, staff, 
clients, and fellow business leaders. Devenish takes great pride 
in her organization and notes that Checknet does three things 
better than anyone else: collections, merchant services, and 
electronic checks — all under one roof!  

Jessica Devenish
People:  
Don’t collect “friends.”  Connect! Connect with people to connect.
 
Process:  
Building a relationship and representing a culture of integrity:
 3.  Connect, network. Engage and participate. Put yourself out there.

 2.  Always growing, always  learning, being teachable.

 1.  Be the person – You admire! You respect! 

Positioning:  
Making the most of the opportunities within your reach.
“There is only one kind of relationship worth cultivating, the kind that lasts.” - Quoted by Corporate Alliance   

Networking 101



Leialoha Pakalani

If there was ever a poster child for someone who is extremely 
passionate about women succeeding in their careers and living fulfilled 
lives of value – that poster child is Lei Pakalani.  She is involved full 
force in education, motivational speaking and training, motherhood 
to five teenagers, happy wife-dom, cultural and community activities, 
the occasional writing piece, Facebook freedom and FoodTV.  Her 
undergraduate studies in English at BYU Hawaii and graduate work 
in Public Administration have given her a soapbox and springboard 
for a fabulous career teaching in higher education, human resources, 
corporate training and career development. Currently, in her role as a 
career counselor at Utah Valley University, her greatest thrill is being 
able to empower students to recognize career potential and options, 
take control of their job search and planning, and to develop realistic 
strategies toward individual career success. 

The Smart Woman’s Online Career Resource
 ∫ www.career-intelligence.com/
 
Career Strategies and Trends for Women in Business
 ∫ www.socialtikmag.com/career-strategies-for-women/
 ∫ www.jobdiagnosis.com/index.php?option=com_myblog&show=Women-Career-Strategies-.html  
 ∫ http://womeninbusiness.about.com/od/wibtrendsandstatistics/a/wibtrendsnstats.htm?p=1
 
Guide to Researching Companies, Industries and Countries
 ∫ www.quintcareers.com/researching_companies.html
 
Occupational Outlook Handbook
 ∫ www.bls.gov/oco/

Where Do I Belong?

As a  communit y-engaged school  o f 

bus iness  that  in tegra tes  teaching  and 

scholar sh ip, we  asp i re  to  be  a  school 

o f  choice  and a  l eader  in  s tudent 

deve lopment , ent repreneursh ip, g loba l 

invo l vement , and innovat ive  teaching.



Leialoha Pakalani
Marsha Haynes

Marsha Haynes has been involved in 
career counseling for 16 years on the 
high school and university level.  She 
is presently the director of Internship 
Services at Utah Valley University. She 
serves on the board for the Women’s 
Business Network in Utah Valley and is 
also a member of the National Society 
for Experiential Education, National 
Association of Colleges and Employers, and 
Utah Valley Chamber of Commerce.  

She has previously served as a member 
of the advisory Board for the School of 
the Arts and the Strategic Directions 
Committee at UVU. Marsha has a 

bachelor’s degree from BYU in Business 
Management and received her Master of 
Education Degree from California State 
University East Bay with an emphasis in 
online teaching and learning.  

She teaches online and face-to-face 
Career and Major Exploration Courses 
on the UVU campus and is a certified 
professional interview coach and resume 
writer. She loves to wakeboard, jog, read, 
scrapbook and explore new places. As the 
director of Internship Services, she enjoys 
the interaction with the community as she 
develops the internship program and helps 
students find careers that they love.

The National Association of Colleges and Employers 
published a survey in 2009 rating the top skills/qualities 
they sought in potential employees. The Top 10 items 
employers listed as important are: communication 
skills, strong work ethic, teamwork skills, initiative, 
analytical skills, computer skills, flexibility/adaptability 
interpersonal skills, problem solving skills, and technical 
skills. In the same survey, 76.3% of the employers 
indicated that they preferred to hire candidates with 
relevant work experience.  One way to get related work 
experience is through an internship.  In an article titled, 
“When a Degree Isn’t Enough,” US News and World 
Report, May 2010 reported that “Internships are a near 
necessity in the quest to find a job in today’s market.”  
The resources below give additional information:

Internships:
www.quintcareers.com/grad_internships.html

Internship Resources by Randall S. Hansen - Several 
articles are listed that give resources and best places 
to look for an internship. Also explains why it is 
important to complete at least one. 

www.quintcareers.com/internship-dos-donts.html 
A short article that gives you some basic things to 
know about the internship process.

Skills Employers are Seeking:
www.quintcareers.com/job_skills_values.html

“What Do Employers Really Want?” - Excellent article 
by Dr. Randall Hansen and Dr. Katharine Hansen 
listing the top skills employers are seeking and how to 
highlight these skills in your resume and cover letter. 

www.quintcareers.com/transferable_skills.html
Transferrable Skills - There is some great information 

on this site about transferable work skills. Click on 
each of the 5 links at the bottom of the page. 

http://online.onetcenter.org/
ONET Center click on “skills search” (click on 
advanced search) and indicate your top skills. The site 
will find occupations related to those skills.  

Professionalism:
http://jobsearch.about.com/od/interviewsnetworking/a/
dressforsuccess.htm

Dressing for Success - This short article talks about how 
to dress professionally for work and interviews. There 
is a good list of appropriate clothing and a few pictures.  

www.ehow.com/way_5304458_tips-professionalism-
workplace.html

Tips for Professionalism in the Workplace – Great 
article on what is professionalism and how you can 
incorporate that into your work.  

 
Resumes & Cover Letters:
http://www.uvu.edu/cdc/pdf/Resume%20Handout.pdf http://
www.uvu.edu/cdc/pdf/Cover%20Letter.pdf 

These references will give you some basic information 
about how to create a winning resume and write a 
great cover letter. 

Interviewing Skills:
http://career-advice.monster.com/job-interview/interview-
questions/top-10-interview-questions-prep/article.aspx

Top ten most asked interview questions. You are 
guaranteed to be asked one of these questions. 

http://career-advice.monster.com/job-interview/careers.aspx
Hover your mouse over “Interviewing” on the right. 
Four great articles will be listed. 

Moving On Up



Pattie S. Christensen, Esq. has been 
practicing law for more than a decade.  
Her primary areas of practice are general 
business planning, trust formation, gift tax 
planning, family business formation, and 
IRS related resolutions.  She has acted as 
general counsel for multiple companies, 
including companies in the healthcare, 
banking and technology industries.  Prior 
to becoming an attorney, Ms. Christensen 
was an air traffic controller at Denver 
ARTCC.  She is also the director of 
Working On My Empowerment Now, a 
501c3 charity which provides post crisis 
education to women.  Ms. Christensen 
received her law degree with honors from 
the J. Reuben Clark law school at BYU 
where she was the Hinckley scholar.

Are You Ready to Rumble?
Pattie S. Christensen, Esq.

Finances and Online Resources
You will need to file a separate tax return (unless you are a single-
member LLC)
Apply for an EIN. SS-4 or online interview
 ∫  http://www.irs.gov/pub/irs-pdf/fss4.pdf
 ∫  https://sa1.www4.irs.gov/modiein/individual/index.jsp

Know how to fill out W-9 when requested
 ∫   http://www.irs.gov/pub/irs-pdf/fw9.pdf

 Set up a separate bank accounts; it’s important not to mix personal 
and business, a common mistake made by small business owners

Employees
 W-4 required for all employees 
 ∫  http://www.irs.gov/pub/irs-pdf/fw4.pdf 

 I-9 required for all employees 
 ∫ http://www.uscis.gov/files/form/i-9.pdf )

Get a W-9 from all independent contractors for 1099 reporting
 ∫ www.irs.gov/pub/irs-pdf/fw9.pdf

Electronic Federal Tax Payment System
 ∫ https://www.eftps.gov/eftps/direct/EftpsHome.page

 Once you have the above information
Utah One Stop Online Business Registration
 ∫  https://secure.utah.gov/osbr-user/user/welcome.html

 Workers Compensation
 ∫ https://www.wcfgroup.com/workers-comp-101

Running your business:
Begin tracking and separating expenses. 
 ∫ Keep your records current

 ∫ Reconcile bank account timely

 ∫ Internal controls/fraud

 ∫ Budget and forecast cash needs

 ∫ Outsource wisely. Factors to consider:

 ∫ Do what you do best, your  time is valuable

 ∫ Employees? Don’t do your own payroll

 ∫ Retain good professional advice

 Build a team of advisors:
 ∫ Attorney

 ∫ CPA

 ∫ Banker/Investment Advisor

 ∫ Insurance Professional

As business expands, you’ll have to change, too: 
 ∫ Employee Benefits

 ∫ Retirement Plans

 ∫ Purchase/Build Office space

 ∫ SBA Loans

 ∫ Website & Social Media

 ∫ Advertising

Valuable website for small businesses
www.360financialliteracy.org/Life-Stages/Small-Business-Owners



Are You Ready to Rumble?
Jennifer Overton

Jennifer Overton is a Certified Public Accountant, specializing in 
income tax reduction strategies, business management, and new 
business start-ups. She manages these services as a supervisor at 
Hawkins Cloward & Simister, LC, in Orem, working closely with 
clients and other advisors to ensure compliance with the rules and 
regulations issued by the Internal Revenue Service, the Utah State 
Tax Commission, and other state and local governments. 

Jennifer graduated with a Master of Accounting degree from 
the University of Utah.  She is actively involved in the Utah Valley 
Chamber of Commerce Women’s Business Network. She is also a 
member of the American Institute of Certified Public Accountants, 
and the Utah Association of Certified Public Accountants. Jennifer 
currently resides in Provo with her husband of four years, Jordan 
Overton. 

Hawkins Cloward & Simister, LC is a locally owned accounting firm 
with clients in nine western states.  The firm has 10 partners and 60 
members including 28 Certified Public Accountants.  HCS received 
the Connect Magazine Readers Choice Award in 2007 and is the 
only locally owned firm in Utah to receive this honor.  The Practical 
Accountant, a New York-based publication, has named HCS the top-
rated local CPA firm in Utah, and in the Top Ten of the Mountain 
States region.  CPA Digest named HCS one of the 50 finest CPA 
firms in America.  HCS serves the needs of privately held businesses, 
concentrating on solving the problems faced by professionals.  

How long should you keep records? 
Tax Returns 7 Years

Canceled checks/receipts 7 Years

Records for tax deductions taken 7 Years

IRA contributions Permanently

Retirement/savings plan statements 1 year to permanently

Bank Records 1 year to permanently

Brokerage Statements Until you sell the securities

Bills From 1 year to permanently

Credit card receipts and statements From 45 days to 7 years

Paycheck stubs 1 year

House records From 6 years to permanently

Notes



Expenses to develop new con-
tracts, programs, business. 
Include all costs such as supplies, 
travel, materials, meals, enter-

tainment, etc. 
General entertainment, schmooz-
ing, etc. 

Receipt, and/or check or credit 
card bill. 

These expenses must be directly 
related to your business. You 
must show who, what, when and 
where. It must occur directly 
before, during, or directly after 
business discussions. 

General entertainment, club dues, 
etc. 

Receipt required for any expense 
over $75. Must record who, what, 
when, and where. If under $75, a 
memo is OK. The entity deducting 
the expense must have the receipt. 
If you keep the receipt personally, 
the company must report pay-
ments to you to IRS. 

Include magazines you read 
for business information, Daily 
Herald, etc. Research material, 
monographs.

Personal books and magazines 
not related to work.

Receipt, and/or check or credit 
card statement.

Either deduct premiums OR not 
report benefits, not both. 

Life insurance Receipt, and/or check or credit 
card statement. 

Professional liability Home or personal car insurance 
(excluding business portion)

Receipt and/or check or credit 
card statement. 

Books, paper, supplies, etc. Personal supplies Receipt and/or check or credit 
card statement. 

Cell phone, other business phone, 
long distance, fax, etc.

Home phone (excluding business 
portion)

Receipt, and/or check or credit 
card statement.

Airfare, rental car, hotel, taxi, 
bus, tips, other.
Meals must be handled separate-
ly. Consider per diem charts for 
meals.

Costs directly associated with 
traveling spouse such as their air-
fare or meals.

Receipt, and/or check or credit 
card bill. Lodging absolutely 
requires a receipt, Purpose of trip 
must be primarily for business or 
professional education.

Computers for business, printers, 
faxes, desks, etc.

Personal use computers,  
desks, etc.

Receipt, and/or check or credit 
card statement.

Any other expense associated 
with business, profession or 
license. Wages paid, uniforms, 
special equipment, safety year, 
accounting fees, business related 
legal fees, repairs, etc.

Personal use items. Clothing typi-
cally worn for other uses even if 
also used in business.  

Receipt, and/or check or credit 
card bill. Write down as much 
information about business pur-
pose as you can. It will help in 
the long run.

EITHER actual costs OR mileage, 
not both. Mileage: Total business 
miles X $.51 (For 2011)=??
Actual: Total of depreciation or 
lease plus all gas, oil, repairs, 
tires, insurance, etc. Parking and 
tolls while on business. Interest 
on car loans (business % only) 

Commuting mileage from home 
to office each day is not deduct-
ible. Only parking and interest 
can be added to the mileage 
method. No other costs. Personal 
use of car whether leaded or pur-
chased is always nondeductible.

For mileage or actual methods 
you must be able to prove busi-
ness % use. Regulations state 
need for contemporaneous 
records”. This generally means a 
mileage log. Log can be kept in 
your day planner, on calendar, or 
on a log book. 

Generally DeductibleExpense Type Required Records
Generally  
Not Deductible

Practice 
Development

Meals Gifts, 
Entertainment

Dues & 
Publications

Disability 
Insurance

Liability 
Insurance

Office Supplies

Telephone

Travel & 
Education

Equipment

Other

Auto



Becky Anderson is the founder and owner of For Every 
Home, a home party company that features fragrance and 
home-related products. This direct sales venture spun out of 
her original retail company, For Every Body. Becky started 
For Every Body as a way to teach her four daughters how 
to work.

Together they created bath and body products — and 
eventually candles — and sold them at the University Mall 
and as a wholesaler throughout the country.

Becky recently sold For Every Body to concentrate 
on For Every Home. Becky is a community leader and 
a voracious reader. She enjoys spending time with her 
husband, children and grandchildren as well as building her 
business, which is headquartered in Lindon. 

∫ Time management…Nothing is worth more than this day.   You 
Miss 100% of the shots you don’t take.
 
∫ The crocodile that sleeps becomes a handbag
 
∫ Time management is crucial.  Is what I am doing, this minute, mov-
ing me closer to my goal?
 
∫ Productivity is the deliberate, strategic, investment of your time, 
talent, intelligence, energy, resources and opportunities in a manner 
calculated to move you measurably closer to meaningful goals.

 
∫ Time will be your friend or your enemy; it will promote you or 
expose you. It depends purely upon which side of this curve you 
decide to ride. It’s entirely up to you.
 
∫ If you’re doing the simple disciplines, time will promote you. If 
you’re doing the few simple errors in judgments, time will expose 
you — no matter how you appear to be doing right now.  Time is the 
great equalizer.

Growing your Business
Becky Anderson

10% off any service
[ Mention this ad or bring it in ]

At Hawkins Cloward & Simister we want to become 
your most valuable business partner. 

Call us at 801-224-1900 or visit us at www.mycpa.com 
to find out how our experts can help you succeed.



Barbara Barrington-Jones

World-renowned author, professional motivational speaker, and 
image consultant, Barbara Barrington-Jones aims to make a difference 
in the lives of women. She is the CEO of the nonprofit BBJ Family 
Foundation dedicated to helping women of all ages to realize their 
full potential and lead more fulfilling lives. Each year, the foundation 
sponsors an LDS camp for teenage girls, an LDS women’s retreat and 
a Student Mentoring Programing at BYU-Hawaii. The foundation has 
funded many scholarships for organizations all over the world. 

Barbara has spoken with the Church Education System for over 
25 years. She has been a session director for Especially for Youth, 
Academy for Girls, A Look at You, Be the Best You, and “A New 
You” Retreat for Women. 

Traveling worldwide, Barbara speaks to women, teens, and couples. 
She sponsors seminars in South America on “La Verdera Belleza” 
The True Beauty, supports four preschools in Africa, and provides 
assistance for Chinese orphanages with special needs children. 

In addition, Barbara is a member of the National Association of 
Female Executives and is a 16-year member of the National Speakers 
Association; she is the director of the International Institute of 
Professional Protocol and serves on the President’s Leadership Council 
at BYU-Hawaii. Barbara is an active board member of the Portland 
Ballet and the President’s Leadership Committee at Brigham Young 
University. Barbara was recently named “Utah’s Woman Making a 
Difference.” She is the mother of two children and six grandchildren. 

Dusting Yourself Off

proud sponsor of WBN scholarship program

The Barbara Barrington Jones Family Foundation exemplifies excellence, leadership and vision in its commitment to  
enhancing the quality of life for people of all ages throughout the world. It supports and encourages self-esteem in  
teenage girls through the “Be The Best You” Girls Camp and seeks to motivate and help them realize their full potential 
 to lead more fulfilling and productive lives.  ”A New You” Retreat for Women helps women increase their individual strengths 
and guides them toward fulfilling their potential by focusing on goals in their lives.
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Jeanette 
Bennett

Jeanette Bennett has been in journalism 
since, as an elementary school student, she 
started the Jeanette Gazette (which is now 
the name of her blog). She and her husband 
own Bennett Communications, which 
publishes nearly a dozen magazine titles 
including Utah Valley Magazine, BusinessQ 
Magazine and Utah Valley Bride. They 
oversee a staff of 15 from their Orem office. 

Jeanette earned her bachelor’s and master’s 
degrees from BYU in journalism, and then 
went on to work at the New Era Magazine 
and the Deseret News. She taught English 
and communications at BYU-Idaho and hopes 
to one day return to the classroom. She is the 
mother of four and enjoys watching her kids 
play sports and perform in plays. She has a 
love-hate relationship with running and with 
the stock market. The Bennetts live in Cedar 
Hills. 

Dusting Yourself Off Dusting Yourself Off

Shauna 
Theobald

Shauna is the director of the 
Entrepreneurship Institution at Utah 
Valley University. Prior to her current 
position, Shauna was the program 
director at the Novell Open Source 
Technology Center and has expertise in 
strategic planning, business modeling, 
entrepreneurship education, financial 
projections, and team building.

proud sponsor of WBN scholarship program

The Barbara Barrington Jones Family Foundation exemplifies excellence, leadership and vision in its commitment to  
enhancing the quality of life for people of all ages throughout the world. It supports and encourages self-esteem in  
teenage girls through the “Be The Best You” Girls Camp and seeks to motivate and help them realize their full potential 
 to lead more fulfilling and productive lives.  ”A New You” Retreat for Women helps women increase their individual strengths 
and guides them toward fulfilling their potential by focusing on goals in their lives.

Notes



Cheryl Snapp Conner, founder and managing partner of Snapp 
Conner PR, has more than 22 years of experience in public relations 
for leading technology firms. Snapp Conner has led four successful 
tech PR agencies since 1989, and has been recognized as one of Utah’s 
30 Women to Watch. She is a trustee of the Utah Technology Council 
(UTC) and has directed the UTC Communications Committee since 
2004. Snapp Conner has directed strategic PR programs for companies 
ranging from Novell to Lexmark to Altiris, Inc. Most recently, prior to 
founding Snapp Conner PR in April 2007, she co-founded Snapp Norris 
Group in December 2002 and assisted that company in becoming one 
of the nation’s top 20 mid-sized PR agencies in the U.S.

Increasing Your Network
Cheryl Snapp-Conner

m

marketplaceDIGITAL

marketplaceDIGITAL

marketplaceDIGITAL
Brought to you by:

Let us help  your local business get found and stand out among the crowd.

For more information please contact the Daily Herald Advertising Team at 801-344-2577 or email DHadvertising@heraldextra.com 

Get found
amonG the biG fish in the sea



Tiffany Breivik
Where is My Dream Team?

Tiffany Cameron is the spa director at Sundance resort and has 
been with the resort for almost a year. During that time she has 
taken strides in bringing the spa to a new level intrinsically and 
organically while maintaining its holistic bearings and simplistic 
approach in its methods. Tiffany is passionate about the spa industry 
and has spent the past 10 years in spa consulting and management. 
Originally from Utah, her work has taken her throughout the Mid-
west and along the Western states and ultimately has led her back 
home to Utah. 

In her youth her parents owned and operated a natural health foods 
store, which gave Tiffany a core education in health and wellness. 
Previously a neuroscience major, Tiffany felt a pull in the direction 
of her childhood roots and took time off to pursue what she thought 
was a temporary shift in education from science to bodywork. 
Tiffany completed her training as a 4.0 honors student and a 
graduate of the Utah College of Massage Therapy and never looked 
back. Her love for the work and industry has been revitalizing and a 
structural part of her commitment to the business and her profession. 

The spa industry is an energetically driven market; great care and 
intuitive knowledge are assets in its ever changing field. Focusing on 
health and well-being while growing fiscally has been an exciting and 
thrilling challenge for her and her role at Sundance.

Notes



Rona Rahlf

Rona Rahlf, a publishing group leader for Lee Enterprises, became 
publisher of The Daily Herald and President of Pulitzer Utah 
Newspapers, Inc in July 2008.  Prior to this assignment, Rona was 
the publisher of The Post-Star in Glens Falls, N.Y., for two years. 
She and her team earned the company’s highest honor in 2007 as 
Lee’s Enterprise of the Year. Since 2007 she has served as a group 
publisher for Lee with responsibilities extending to Auburn, N.Y. and 
Carlisle, Penn. Previously, she was publisher of The Montana Standard 
in Butte, Mont., and several weekly and monthly publications and 
websites located in Bozeman, Mont. She began her career with Lee 
Enterprises in 1987 as an advertising sales representative in Billings, 
Mont., advancing to management positions within the Billings Gazette 
as Thrifty Nickel manager and specialty publications manager. In 
1996 she became advertising director of the Gazette, responsible also 
for two weekly shoppers, started a monthly business-to-business 
publication and www.billingsgazette.com. In 2000, she and three other 
Lee classified managers in Montana received a Lee President’s Award 
for creating the statewide “Work For You” employment publication. In 
2002, she was appointed regional director of human resources for Lee 
newspapers in Montana and Wyoming.  She is committed to a variety 
of community projects including the United Way, Boys & Girls Club 
and the Utah Valley Chamber of Commerce. She is currently serving as 
chairwoman of the Board. She also is active in her church. She and her 
husband, Willie, have two daughters and a son, and reside in Provo. 

1.  Be proactive.  Take the initiative to help the business 
grow.  Don’t wait to be told what to do.  Propose ideas.

2. Take ownership of a problem. Don’t just point out 
problems, bring solutions. 

3. Under-promise and over-deliver.

4. Over communicate.  Provide regular status updates on 
project progress without being asked.

5. Do what you say you are going to do and even a little bit 
more.

6. Ask for feedback, be wide open to it and then implement.

7. Be a glass-is-half-full person. Optimism is contagious and 
so appreciated by a good leader.

The “Rona tested 7” to being an indispensable “WOW” employee:

Being Indispensable



Being Indispensable

Laura
Zitting

Laura Zitting is general manager for Red 
Lobster in Orem.  Zitting has been with 
Darden Restaurants for 19 years and has 
completed certifications in Culinary and 
Hospitality Management.  

The passion for great food and people is 
what she enjoys most about the company 
and likes the fact that her recently name 
Fortunate 100 company is always changing 
and adapting to the needs of society.  

In June 2011, the Red Lobster in Orem 
was awarded the Diamond Club award (top 
5% best performing restaurants) and the only 
Red Lobster in Utah to accomplish this for 
the third consecutive year. Proudly, Zitting 
contributes Red Lobster’s success to the 
integrity of the company, the commitment of 
her team and the loyalty of the community. 

Her role model is her dad who taught her 
to work hard and always be YOUR very best 
and strives to teach this to her team and her 
five children.

Being Indispensable
Lori Reay

Lori Reay is a senior manager at Hawkins Cloward & 
Simister, LC, in Orem.  She was recently awarded the 2010 
American Institute of CPAs Women to Watch Emerging 
Leader Award.  She is a Certified Public Accountant, 
Certified Pension Consultant, Qualified Pension and 
401k Administrator. Ms. Reay specializes in the design, 
implementation and administration of qualified retirement 
plans, managing these services at Hawkins Cloward & 
Simister, LC.  

Lori graduated with an MBA from Utah State University.  
She is currently the Membership Committee Chair for the 
Utah Chapter of Women in Insurance and Financial Services 
(WIFS).  She taught at Provo College and served on the 
Board of Directors of Kids on the Move, a local nonprofit 
organization. She is married to Daniel Reay; they have three 
children and live in Pleasant Grove.

Hawkins Cloward & Simister, LC is a 60-member 
accounting firm based in Orem with clients in nine western 
states.  HCS serves the needs of privately held businesses.  
They provide a full range accounting services including 
employee benefit services, plan design, enrollment, 
administration, and tax reporting.



	 •	Promotes	business	connections.

	 •	Encourages	diverse	personal	and	
				 			professional	networks.

	 •	Provides	development	opportunities.

	 •	As	a	member	of	the	Utah	Valley		 	
	 	 Chamber	of	Commerce,	you	already	
	 	 belong.

ContaCt us:
WEb:	thewbn.wordpress.com	EmAil:	wbn@thechamber.org

PhonE:	801.851.2555

Want to join the WBN email list?  
Fill out the information below and submit it to a WBN Board Member – or, simply email wbn@thechamber.org.

Name_________________________________________________Title__________________________________________

Organization_______________________________________Address___________________________________________ 

Email Address__________________________________________Phone Number________________________________ 

Are you a Chamber member?  Yes___ No___

~ RegisteR NoW FoR this upcoMiNg eveNt ~

Holiday Luncheon - Silent Auction Scholarship Fundraiser

Where: The	Garden	Room	At	Thanksgiving	Point
 
When: Thursday,	December	8	•	11:30Am-1:30Pm
 
 Cost: $25
 
- Each attendee will receive a gift simply for coming!

- Enjoy excellent food, do some holiday shopping, network with other businesswomen, and support your community!

- Organizations wishing to sponsor tables or donate to the silent auction should email wbn@thechamber.org.


